
The most cost-effective and versatile 
scanner in its class - the A3-sized flatbed 
and automatic document feeder enables 
fast, accurate scans of large and different 
sized documents. 
 
The Xerox DocuMate 4830 is aimed at 
small to mid-sized companies and larger 
corporate departments needing to scan 
documents and import them to a content 
management solution or archive to a stor-
age solution.   
 
Rated at 40 pages per minute and 60 
images per minute, the scanner has an A3
-sized flatbed that can accommodate 
documents up to A3 size on the glass and 
a 75 page automatic document feeder 
that accommodates documents up to 
118” / 2997 mm in length to maximise 
productivity.   
 
Designed for fast-paced office environ-
ments the DocuMate 4830 enables users 
to easily scan batches of large and differ-
ent size documents and delivers the auto-
mation and dependability needed for 
critical scanning applications. 

Features include: 
 Ultrasonic Double Feed Detection to 

minimise rescans and catch double-
feeds. 

 Intelligent Image Correction dramati-
cally reduces document preparation 
time through many efficient en-
hancement features. 

 Daily Duty Cycle of 3,000 pages a 
day to handle volume needs. 

 
The software bundle includes: 
 Certified TWAIN, ISIS and WIA driv-

ers to enable communication with 
hundreds of enterprise content man-
agement (ECM) and document im-
age management (DIM) software 
solutions. 

 Visioneer Acuity to provide advanced 
image enhancement. 

 Visioneer DriverPLUS to enable so-
phisticated integration with docu-
ment captures and workflows. 

 Nuance OmniPage Pro and PDF Con-
verter Pro. 
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Extension of Xerox Trademark         
Licensing Agreement  
Visioneer are very pleased to announce a 5-year extension to the successful docu-
ment scanner license agreement with Xerox Corporation.  This announcement ex-
tends Visioneer’s current exclusive rights to develop, market and support the award-
winning Xerox DocuMate line of Xerox-branded document scanners.   
 
Our enduring partnership with Xerox speaks to the confidence that they have in Vi-
sioneer to continue creating innovative products that help people be more produc-
tive with their paper documents and the information they contain.  This has been a 
tremendously successful partnership.  We will continue to combine our effort with 
Xerox to deliver ‘best in class’ scanning solutions that augment the Xerox product 
line whether in mobile, desktop or production environments. 
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Sales & Services Videos available… 
 
Xerox Scanners contracted Technolo-
gy Review celebrity, Paul Hochman, 
to make  3 one minute videos to tell 
the story to the masses.  These vide-
o’s are available for our partners  - if 
you would like the files please contact 
csykes@visioneer.com. 
Preview DM 3125 & Maintenance 
now! 

mailto:csykes@visioneer.com?subject=Video%20Request
https://www.youtube.com/watch?v=qPHZsQ5cVUU&feature=relmfu
https://www.youtube.com/watch?v=Hl9xn9vZF-k


H.M. Customs Bermuda Case Study 

capacity. The OneTouch driver was also customised to scan to 
a network folder where multiple users would have access.  
Kofax VRS Professional software was used to achieve optimal 
image quality at the point of capture.  This was critical to the 
document capture process because image quality significantly 
impacts the success of data extraction, recognition, and re-
trieval.  Kofax VRS was used to produce clean, crisp scans, and 
minimised the amount of document preparation required. 
 
Now, when a flight arrives, all customs declaration forms are 
collected and scanned into a multipage PDF file.  The file is 
named according to the flight number and arrival date.  When 
a form needs to be retrieved, an administrator simply searches 
by flight and date and locates the file. 
 
H.M. Customs Bermuda no longer has to retrieve hard copies 
of these forms to examine them and therefore eliminated all 
transportation, storage and labour costs associated with re-
trieving them from storage.  The scanning solution is now 
completely electronic and forms are instantly accessible by 
Customs officials via the internal network when needed. 

Scanning customs forms makes travelling to Bermuda 
smooth sailing. 
 
H.M. Customs Bermuda is responsible for the collection and 
protection of approx. one-third of the Bermuda Government 
revenue.  All visitors and residents arriving by air or cruise ship 
are required to complete Customs Declaration forms before 
they clear Immigration.  Completed forms were collected and 
stored in a satellite office.  If additional follow up was needed, 
H.M. Customs Bermuda had to manually retrieve the forms.  
This caused the process to be extremely slow, and the associ-
ated costs of having to locate, retrieve and deliver the declara-
tion forms were high.  They realised this was a problem, and 
tendered a bid from A.F. Smith to provide a solution. 
 
H.M. Customs Bermuda had very specific needs.  They wanted 
to capture the front and back of all declaration forms, over 80 
per arriving flight, and create a single PDF file out of them.  
However, because there is important information on both 
sides of the document, they wanted the front and back to 
appear on one page, side-by-side.  Price was also a factor, so 
purchasing a scanner with a 100+ page automatic document 
feeder (ADF) was not possible.   
 
A custom solution was built using a Xerox DocuMate 3640 
scanner bundled with Kofax VRS Professional software.  A de-
partmental duplex flatbed scanner that scans up to 80 ipm in 
duplex mode, the DocuMate 3640 also has Ultrasonic Double 
Feed Detection to ensure that no pages are skipped.  Alt-
hough their budget limited them from purchasing a high-
capacity ADF scanner, the Xerox DocuMate 3640’s OneTouch  
Driver includes a continuous scan feature, so paper can be 
added to the current scan job and allows files to be created 
with a number of pages greater than its 80 page ADF  

Introducing the Xerox DocuMate 4760 
The Xerox DocuMate 4760 is a high quality production sheetfed scanner that scans 
documents at 60 ppm (simplex) and 120 ipm (duplex), and includes a 150-page 
capacity Automatic Document Feeder (ADF). The new affordable scanner has the 
ability to scan a wide range of mixed document sizes (up to A3) and supports long 
document scanning up to 965 mm. 
 
The DocuMate 4760 is an ideal back office production scanner in a paper intensive 
environment, especially one where document sizes may regularly exceed A4 and 
vary to the other extreme of business cards or plastic ID cards.  Ultrasonic Double 
Feed Detection is built in so a page will never be skipped due to a misfeed or a sta-
pled document going through the scanner.  The DocuMate 4760 offers a profes-
sional software package, together with advanced TWAIN and ISIS drivers, to ena-
ble communication with advanced electronic content management (ECM) software 
applications such as Xerox DocuShare and Microsoft SharePoint. Xerox DocuMate 4760 



Visioneer Inc., a Xerox Trademark Licensee has recently made 
two senior level promotions. John Capurso has been promoted 
to President and Chief Operating Officer and Jim Tamo has 
been promoted to Vice President of Worldwide Distribution 
and International Sales. 
 
“We are constantly looking for better ways to align our execu-
tive management team to support our vision and growth 
needs.  Our vision is to become recognised ‘best in class’ solu-
tions provider while maintaining strong year-on-year growth.  
These gentlemen are seasoned executives and are leaders 
that will help us achieve our goals.” said Larry Smart, Chairman 
and CEO at Visioneer. 
 
Capurso, a 9-year company veteran, brings over 25 years of 
experience in digital imaging, document management and 
printing.  He previously served Visioneer as VP of Marketing 

and prior to that at VP of Sales for 
ScanSoft and Director of Sales at Adobe 
Systems.  Capurso is known for his busi-
ness judgment and instincts, and will 
play a critical role in continuing to grow 
and build Visioneer. 
 
Tamo joined Visioneer in 2007 and 
most recently held the position VP of 
Distribution Sales.  Over the years Tamo 
has demonstrated superior sales results 
and established invaluable channel rela-
tionships.   Given his depth of experience 
and his strong connections with our dis-
tribution partners and producers, he is 
the ideal person to lead our internation-
al sales and worldwide distribution 
team. 

Keep on Trucking… A Visioneer Case Study 

L&L Transportation needed to find a cost-effective solution to 
capture and send freight documents, eliminate postage costs 
and speed up the billing cycle from time of delivery.  
 
L&L Transportation provides transportation services for pro-
pane, anhydrous ammonia and natural gas liquids across the 
Eastern half of the United States.  It maintains a fleet of 
trucks and trailers, as well as offering maintenance and repair 
services. 
 
L&L drivers are on the road 90% of their work day and after 
each delivery is made, their signed delivery receipts need to 
get back to the corporate office as soon as possible to begin 
the client billing.  Documents were previously mailed via the 
US post office, but this method was expensive, slow and re-
quired additional processing personnel.  L&L needed to find a 
solution that would reduce costs and time. 

L&L really wanted to find a solution that could create digital 
images and send then via email to the dispatch department.  
They first chose to utilise Samsung Galaxy tablets tied to the 
Verizon Wireless network to handle the digital communication 
between their dispatch department and their drivers.  Next, 
they looked for a way to have their drivers capture images of 
the freight documents.  They researched small affordable 
scanners that could send images to their tablets.   
 
The Visioneer Mobility Air was the only scanner that they 
could find that was affordable for mass distribution and was 
compatible with the Android Tablet.   Visioneer Mobility Air is 
a small colour scanner powered by a rechargeable battery, 
takes only 10 seconds to scan a page and then immediately 
transfers the files to the Android tablet via Wi-Fi, and they are 
ready to be emailed to dispatch.  Richard Widdicombe, from 
L&L says ‘We chose this configuration due to cost and ease-of-
use.  We could have chosen a packaged GPS tracking and 
communication system already available for fleets but the 
equipment and monthly maintenance fees are expensive.  Our 
tablet and scanner hardware cost was roughly 10% of the 
expense of an alternative packaged system. 
 
The entire fleet is now using the tablet/scanner combination 
and L&L’s cash flow and receivables have greatly improved 
because billing cycles are much faster with shipments, invoices 
and payments cycling through the corporate office in just 3 or 
4 days instead of weeks.  The corporate office has also re-
duced their paper and copy machine usage and they are pro-
jecting a saving of $25,000 annually in postage costs. 
 
NOTE:  The Xerox Mobile Scanner is the Xerox equivalent of the Visioneer 
Mobility Air  

Executive Promotions 

John Capurso 

Jim Tamo 


